The consumer-citizen duality: Ten reasons why citizens prefer safety and drivers desire speed.
Cost-benefit analyses for transportation projects usually value impacts on safety and travel time through experiments in which consumers of mobility ('drivers') choose between routes which differ in safety and travel time. This approach has been criticized for failing to consider that private choices may not fully reflect citizens' preferences over public goods and means, a concept known as the consumer-citizen duality. Recent empirical evidence has established that individuals do indeed assign comparatively more value to safety in their role as citizens than in their role as drivers. Our study aims to provide explanations for this finding by presenting four stated choice experiments in which respondents were asked to make choices, both as citizens and as drivers, between routes that differed in travel time and safety. Subsequently, respondents were asked to provide reasons for their choices. We identify five cognitive and five normative explanations. The cognitive explanations suggest that individuals make diverging choices because their perceptions of accident risk differ between the two roles. Drivers will assign a relatively low value to mitigating accident risk because they believe that: (1) such risks are trivial on an individual level; (2) their personal risk is lower than the average risk; (3) their personal risk is controllable; (4) they would not be able to distinguish relative safety levels in real life; and (5) their choices for others are more risk-averse than choices for themselves and, unlike citizens, they are not explicitly evaluating risky choices for others. The normative explanations involve that individuals believe that the government should assign more value to safety compared to individual drivers because: (6) as citizen they are more prone to base their choices on social norms which prescribe risk-averse behaviour in this context; (7) governments have a duty of care concerning the safety of the transportation network; (8) drivers have a relatively high degree of responsibility to reduce their own travel times; (9) governments should account for drivers' tendencies to choose faster routes by building safer ones; and (10) governments should ensure the safety of the road network because this allows drivers to choose the fastest route without being concerned about the impact of their route choice on accident risk.